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During the S1 Posting Exercise, you can:

1. Access S1 Portal

2. View Eligibility Information

3. Submit Application

4. View Submitted Application

5. Amend Application

6. View DSA-Sec Outcome (for DSA-Sec Applicants only)

7. View Posting Results




1. Access S1 Portal



Recommended Browsers:

« Desktop: Google Chrome, Safari or Microsoft Edge
« Mobile devices: (Android) Google Chrome, (i0S) Safari




Accessing the S1 Portal

1. Go to the MOE S1 Posting Website and click “Submit your
child’s choices”. Scroll down and click “Apply via S1 Portal”.

’ P Asingapore Governmen

g MOE Placement

2. Click “Log in with singpass" to access the S1 Portal.

1 ® Asingapore Government Agency Website How to identify v
ify v

Vs of Eucator

WELCOME TO

SECONDARY 1 POSTING PROCESS 2OXX S1 Posting

Application period

Secondary 1 (S]): Wed 20 Nov 200, 11:30AM (S6T) -

- Tue 26 Mov 20XX, 3:00PM (SGT)
Submit school e
choices

1. Overview Log in with singpass

2. Does my child need to participate

3. Receive S1 Option Form and
Eligibility Letter MOE Placement

4. Complete the S1 Option Form MOE Placement \ eloped to enable every

2 P 2 student to enrol in ation institutions smoothly
S. Submit your child scholcc@ Y
and securely

Quick links

Secondary 1 posting process 2
FAQ 2

SchoolFinder 2

Apply via S1 Portal

MOE website 2

Contact us 2

. Report vulnerability 2

Orivacv statement



https://www.moe.gov.sg/secondary/s1-posting/school-choices

Login with Singpass

If you have issues logging in
with Singpass, you may visit
the Singpass website or
contact their helpdesk at

6335 3533.

Note: Only parents and legal
guardians can log in and only
one person is required to
submit the application. After
submission, both parents and
legal guardians can amend
the application.

MOE Placement

WELCOME TO

20XX S1 Posting

Application period

Wed 20 Nov 20XX, 11:30AM (SGT) -
Tue 26 Nov 20XX, 3:00PM (SGT)

Log in with singpass

MOE Placement

M
st
ar

Quick links

Secondary 1 posting process 2
FAQ 2

SchoolFinder 2

MOE website 2

Contactus 2

Report vulnerability 2

Orivacv statement

r P A singapere Government Agency Website How Lo identify \

singpass

Beware of account takeovers A

Scammers may manipulate victims to change
their Singpass contact details, e.g. email and
mebile number. This allows the scammers to
receive the victim's One-Time Passwords or
take over the Singpass account to commit
crimes. If you suspect your account has been
compromised, call the Singpass hotline.

Log in with Singpass

Your trusted digital identity
Singpass app

Tap QR code
to log in with Singpass app

\— singpass —

\ Reqister for Singpass J



https://go.gov.sg/singpass-faq

2. View Eligibility Information



View Eligibility Information

1. After logging in, you will see your 2. Your child’s eligiblities are 3. Scroll through the page for more
child/children's details. Click on “View displayed. information. Click on “Home” to
ies”. return to Homepage.

MOE Placement o P A singapore Government Agency Website How to identify v Gﬂe e N
MOE Placement Q

HI LILY CHAN

. A Scholarships for independent schools A

Home > Eligibilities

20XX S1 POSt | ng Edusave Scholarships For Independent Schools

Application period Ellglbl“tles (ESIS)

e JENNY TAN sl
T9989999F « Your child is eligible for the ESIS 2 based on
Singapore Citizen their commendable performance in the PSLE.

NEER | NEER  (BEMN . 2 ” x
« Your child will receive the scholarship if they

choose an Independent School (IS) 2 and

Based on your child's results, he/she is eligible for are successfully posted to an IS. Learn more
JENNY TAN the following options. Please read this information to about the award amount 2.
TO999999E guide your choices. o .
» No application is needed for the scholarship.

Singapore Citizen

UPLIFT Scholarship

View eligibilities Your child is eligible for
What this means
A

“ Posting Group 3 « If your child is enrolled in an IS and meets the
What this means income eligibility criteria, they will receive the
UPLIFT Scholarship 2, a cash award paid
out annually, subject to meeting renewal
criteria. Learn more about the award amount

« Posting Groups A are used for secondary
school admission and to guide the subject

KENNY TAN levels your child can take when entering
I_sasassal: secondary school. A
=ingapore Litzen « Your child will receive the award upon the

Your child is posted to Posting Group 3 and
View eligibilities will take all subjects at the most academically
demanding level at G3.

school's assessment that they are eligible for
the UPLIFT Scholarship.

() Admitted to BUKIT PANJANG GOVT. HIGH
SCHOOL through DSA-Sec. View details

Third Language ~

(D) Mext step: Submit choices for Third Language
What this means

k J Language. e




3. Submit Application



Submit Application

1. After logging in, click on “Apply”.

MOE Placement o Logout

20XX S1 Posting

Application period

Wed 20 Nov 20X, 11:30AM (SGT) -
Tue 26 Nov 20X, 3:00PM (SGT)

JENNY TAN
T9999999E
Singapore Citizen

View eligibilities

M

KENNY TAN
TE3BBBEBE
Singapore Citizen

View eligibilities

() Admitted to BUKIT PANJANG GOVT. HIGH
SCHOOL through DSA-Sec. View details

(D Mext step: Submit choices for Third Language

e Yy

* Only one parent/legal guardian is required to submit the application for the child.

2. Click on “Proceed”.

MOE Placement o Logout

Home Application

20XX S1 Posting
JENNY TAN

Your child is eligible to apply for

« 6 school choices

« Third Language

Important to note

Before applying

« Review your child's eligibilities to guide your
choices.

Ready to apply?

« The form takes around 10 minutes to complete.
« Required fields are marked with an asterisk (*).

« Submit the completed form by Tue 26 Nov
20XX, 3:00PM (SGT).

Late submissions or amendments will NOT be

accepted.

3. Verify your child’s details and
scroll down to the Parent/Legal
Guardian Consent section.

MOE Placement o Logout

Home > Application

20XX S1 Posting
JENNY TAN

Crac Detsis

Child Details

Name

JENNY TAN

Birth Certificate/FIN Sex
T9999999E FEMALE

Citizenship PSLE Index No

SINGAPORE CITIZEN 12366V

Parent/Legal Guardian Consent

Mother (Applic
LILY CHAN
Father
JOHN TAN
Do you have consent from the other parent/legal
guardian for your child's S1 application? *

Yes

No

\. [ e




5. On the selection of school choices page, you may

i ; ; 6. Select 6 secondary schools in order
4. Select the ZPPIFOEF'GTE consent click the dropdown for a list of schools or type the Foreforence and ¥:Iick on “Next”
options and click on “Next". name of your preferred school. P :
r o 1 & A Singapore Lovernment Agency Weosite r1a MOE Placement ogout
Home > Application [
MOE Placement
Fathe Home Application
JOIN TAN Home > Application 20XX S1 POStin
Do you have consent from the other parent/legal . g
guardian for your child’s S1 application? * 20XX S1 POStlng JENNY TAN
® Yes JENNY TAN
3 a 5
No chitd Details School Choices  Third Language
3 4 5
Declaration for Parent/Legal Guardian e e D h School Choices
Consent
1. | declare that the Father and | are agreed on the School Choices Zju;er?;::f:ds:‘:zi ZIL:il:I;lO;‘:fZi :;de;:z::;em
secondary school arrangement for our Child. You are advised to use all 6 choices and order them based on your child's eligibilities.
2. We have agreed and intend to register our Child by preference. Schools available for selection are
as per my submission in this application. based on your child's eligibilities. Ist*
3. Should the Father contest this decision in future, | ASSUMPTION ENGLISH SCHOOL

Ist*

8

undertake to resolve the issue with him directly.
2nd

FAIRFIELD METHODIST SCHOOL (SECONDAR' X

&

. understand that should the Father contest this
decision in future and | am unable to resolve the
issue with him, MOE may in its sole discretion
change any decision that has been made in
relation to our Child's secondary school AHMAD IBRAHIM SECONDARY SCHOOL BUKIT VIEW SECONDARY SCHOOL
arrangement pursuant to this application.

ADMIRALTY SECONDARY SCHOOL 3rd

ANDERSON SECONDARY SCHOOL 4ath
lare, agree and undertake to the above
ANG MO KIO SECONDARY SCHOOL ANG MO KIO SECONDARY SCHOOL
Next ANGLO-CHINESE SCHOOL (BARKER ROAD) Sth
@ ASSUMPTION ENGLISH SCHOOL YUYING SECONDARY SCHOOL
5th 6th
MOE Placement Select a schoo v SWISS COTTAGE SECONDARY SCHOOL

y J \ Back




7. If eligible, select a third
language and click on “Next”.

MOE Placement

Home » Application

20XX S1 Posting
JENNY TAN

Child Details School Choices  Third Language Contact Review and
Informatior Submit

Third Language

Your child is eligible for a third language. Does your
child wish to take a third language? *

® Yes
O No @

You can only select one language from each
category.

st *

MALAY SPECIAL PROGRAMME . x

SN\GH)

2nd

Select a language v
3rd

Select a language o

Back

8. Enter your mobile number
and click on “Next”.

® A singapore Government Agency Website Hoy

MOE Placement

Home > Application

20XX S1 Posting
JENNY TAN

Child Detsils School Choices  ThirdLangusge Contact
Information

Contact Information

You will receive updates on your S1 application via
SMS. Email address is optional and for contact
purposes if needed.

Contact Number *

+65 91234567 W
Email Address

MOE Placement

Quick links

Secondary 1 posting process A

9. Review your selections.

® 2 singapore o

MOE Placement

Home » Application

20XX S1 Posting
JENNY TAN

Child Detaile School Chaices  Third Langusge

Review and Submit

School Choices Edit
1. ASSUMPTION ENGLISH SCHOOL

2. FAIRFIELD METHODIST SCHOOL (SECONDARY)
3. BUKIT VIEW SECONDARY SCHOOL

4. ANG MO KIO SECONDARY SCHOOL

5. YUYING SECONDARY SCHOOL

6. SWISS COTTAGE SECONDARY SCHOOL

Third Lang

Ediit
Your child has opted 1o take a third language
1. MALAY SPECIAL PROGRAMME

2. -

3. -

Contact Number Ediit
+65 91234567

Declaration for Application
| further acknowledge, understand and agree that:

1. All the Information provided by me is true and
correct.

. Providing any false infermation is a criminal J




10. Scroll down to declare
and click on “Submit”.

’ Home > Application ‘

Contact Number Edit

+65 91234567

Declaration for Application
| further acknowledge, understand and agree that:

1. All the information provided by me is true and
correct.

N

. Providing any false information is a criminal
offence punishable under Section 182 of the
Penal Code 1871, and the punishment for such an
offence is imprisonment for up to two years or a
fine or both. Information given by me in this
application will or is likely to be used by a public
servant for the purposes of processing our Child's
secondary school arrangement.

w

. My provision of any false information in this
application may result in a change of any decision
that has been made in relation to our Child's
secondary school arrangement pursuant to this
application as may be determined by the Ministry
of Education in its sole discretion.

I

. The Government of Singapore may collect, use,
and disclose any personal data, which | have
provided in this application, for the purpose of
facilitating our Child's Secondary school
arrangement and, where our Child is enrolled, for
administering and managing our Child's
relationship with his/her school and the Ministry
of Education.

| dgclare, a?ree and undertake to the above

\ Back

11. Click on “Confirm” to
submit your application.

Confirm submission?

Cancel

Confirm

12. Your application is
successfully submitted.

P A Singapore Government Agency Website How to identify v

MOE Placement

Home > Application

20XX S1 Posting
JENNY TAN

Application submitted

We have received your application for Jenny
Tan.

You can visit this portal to view the application
result. Check the MOE website » for the
results release date.

Home View application

MOE Placement

ped to enable every

Quick links




4. View Submitted Application



View Submitted Application

1. After logging in, click on 2. Scroll down to view the application details. Click “Print” to save a copy
“View application”. of the application.

® A singapore Government Agency Website How to

’ Home » Admission Details > Application Overview ‘

MOE Placement

Application Details

HILLY CHAN Home Application Overview
20XX S1 Postin . A SRS
g Appllcatlon Overview 1. ASSUMPTION ENGLISH SCHOOL
Application period JENNY TAN 2, r:;s;z:g:;s)moom SCHOOL
:,edz?NNwzzcE?xx'alEgg:«h?ss[:(r;]rl ’ 3 :BUKIY VIEW SECONDARY SCHOOL
ue oV ! .
4. ANG MO KIO SECONDARY SCHOOL
5. YUYING SECONDARY SCHOOL
6. SWISS COTTAGE SECONDARY SCHOOL
Submitted by "
JEMMY TAN
) LILY CHAN (MOTHER) Your child has opted to take a third language
24 Nov 20X, 4:48PM (SGT) 1. MALAY SPECIAL PROGRAMME
2

Parent/Legal Guardian Details
Contact Information
i

View application @ Mother cant)
Fathr +65 91234567

JOHN TAN

KEMNMNY TAM
e oo Ciltizen Declaration for Parent/Legal Guardian
Consent S Print

1. I declare that the Father and | are agreed on
the secondary school arrangement for our
Child.

2. We have agreed and intend to register our
Child as per my submission in this application.

Wiew application

3. Should the Father contest this decision in MOE Placement
future, | undertake to resolve the issue with

\ ) \ him directly. )




5. Amend Application



Amend Application

1. After logging in, click on
“View application”.

20XX S1 Posting

Application period

Wed 20 Nov 20XX, 11:30AM (5GT) -
Tue 26 Mo 20XX, 3:00PM (SGT)

JENMY TAM

ow elgibiiics
View application fi
KEMMY TAM
Wiew eligibilitics
bed to BUKIT FANJAMG GOWT. HIGH

feough DS&-ScrC. View detalls

Wiew applicatian

2. Scroll down and click on
“Amend application”.

~\

Home Application Overview

pursuant to this application as may be
determined by the Ministry of Education in its
sole discretion.

S S S

»

The Government of Singapore may collect,
use, and disclose any personal data, which |
have provided in this application, for the
purpose of facilitating our Child's Secondary
school arrangement and, where our Child is
enrolled, for administering and managing our
Child's relationship with his/her school and
the Ministry of Education.

Amend Application

S Print

MOE Placement

Quick links

Secondary 1 posting process 2

FAQ 7

SchoolFinder 2~

3. Scroll down to the
Parent/Legal Guardian
Consent section.

MOE Placement o Logout

Home > e« > Amend Application

20XX S1 Posting
JENNY TAN

Crac Detsis

Child Details
Name
JENNY TAN

Birtl
T9999999E FEMALE

ertificate/FIN Sex

Citizenship PSLE Index No

SINGAPORE CITIZEN 12366V

Parent/Legal Guardian Consent
Mother (Applicant)
LILY CHAN

Father
JOHN TAN

Do you have consent from the other parent/legal
guardian for your child's S1 application? *

Yes

No

\. [ e




5. Click on “x” to remove the existing school

before choosing another school, then click on 6. If eligible, amend third language

4. Select the appropriate consent

options and click on “Next”.

~

Home > ss= > Amend Application

Father
JOHN TAN
Do you have consent from the other parent/legal
guardian for your child’s S1 application? *
® Yes

No

Declaration for Parent/Legal Guardian

Consent

1. I declare that the Father and | are agreed on the
secondary school arrangement for our Child.

2. We have agreed and intend to register our Child
as per my submission in this application.

w

. Should the Father contest this decision in future, |
undertake to resolve the issue with him directly.

IS

. | understand that should the Father contest this
decision in future and | am unable to resolve the
issue with him, MOE may in its sole discretion
change any decision that has been made in
relation to our Child's secondary school
arrangement pursuant to this application.

| declare, agree and undertake to the above

MOE Placement

MO

“Next”.

MOE Placement Logout

Home > == > Amend Application

20XX S1 Posting
JENNY TAN

3 a 5

Child Details School Choices  Third Language Contact
Infermation

School Choices

You are advised to use all 6 choices and order them
by preference. Schools available for selection are
based on your child's eligibilities.

Ist*
ASSUMPTION ENGLISH SCHOOL

2nd
FAIRFIELD METHODIST SCHOOL (SECONDAR' X

3rd
BUKIT VIEW SECONDARY SCHOOL X f

4th
ANG MO KIO SECONDARY SCHOOL

Sth
YUYING SECONDARY SCHOOL

6th
SWISS COTTAGE SECONDARY SCHOOL

Back

.

selection and click on “Next”.

A Singapare Cy Website How 10 identif

MOE Placement

Home > Application

20XX S1 Posting
JENNY TAN

a 5

Child Detalls School Chsices  Third Language Contact Review and
Infermation ‘Submit

Third Language

Your child is eligible for a third language. Does your
child wish to take a third language? *

@ Yes @

O No

You can only select one language from each
category.

st *
MALAY SPECIAL PROGRAMME s
2nd
ct a language e
3rd
ct a language e
Back




7. Verify your contact information,
amend if required and click on “Next”.

P A singapore Government Agency Website How to identify ~

MOE Placement

Home > Application

20XX S1 Posting
JENNY TAN

® s

Child Detsils School Chaices  Thind Language Contact Review snd
Information Submit

Contact Information

You will receive updates on your S1 application via
SMS. Email address is optional and for contact
purposes if needed.

Contact Number *
+65 91234567 W
Email Address

mail.com

MOE Placement

Quick links

Secondary 1 posting process A

8. Review your selections.

® AsSingapore Government Agency Website How 10

MOE Placement o

Home Amend Application

20XX S1 Posting

JENNY TAN
Child Detail School Cheie: Third La c° R®d
Review and Submit
Choices Edit

. ASSUMPTION ENGLISH SCHOOL

. ADMIRALTY SECONDARY SCHOOL

. BUKIT VIEW SECONDARY SCHOOL

. ANG MO KIO SECONDARY SCHOOL

. YUYING SECONDARY SCHOOL

. SWISS COTTAGE SECONDARY SCHOOL

oA WN =

Third Lang Edit

Your child has opted to not take a third language

ct Nur

+65 91234567

Edit

Declaration for Application

| further acknowledge, understand and agree that:

1. All the information provided by me is true and
correct.

2. Providing any false information is a criminal
offence punishable under Section 182 of the

9. Scroll down to declare
and click on “Submit”.

’ Home > Application ‘

Contact Number Edit

+65 91234567

Declaration for Application
| further acknowledge, understand and agree that:

1. All the information provided by me is true and
correct.

i

Providing any false information is a criminal
offence punishable under Section 182 of the
Penal Code 1871, and the punishment for such an
offence is imprisonment for up to two years or a
fine or both. Information given by me in this
application will or is likely to be used by a public
servant for the purposes of processing our Child's
secondary school arrangement.

w

. My provision of any false information in this
application may result in a change of any decision
that has been made in relation to our Child's
secondary school arrangement pursuant to this
application as may be determined by the Ministry
of Education in its sole discretion.

I

. The Government of Singapore may collect, use,
and disclose any personal data, which | have
provided in this application, for the purpose of
facilitating our Child's Secondary school
arrangement and, where our Child is enrolled, for
administering and managing our Child's
relationship with his/her school and the Ministry
of Education.

| declare, agree and undertake to the above

Penal Code 1871, and the punishment for such an
\ offence is imﬁnsonmem for “ﬁ to two xears ow

DO ..




10. Click on “Confirm” to
submit your application.

Confirm submission?

Cancel

Confirm

11. Your amended application is
successfully submitted.

® A Singapore Government Agency Website How to identify v

MOE Placement

Home > Application Overview >Amend Application

20XX S1 Posting
JENNY TAN

Application submitted

We have received your application for Jenny
Tan.

You can visit this portal to view the application
result. Check the MOE website 2 for the
results release date.

Home View application

Rate your experience with this transaction
1 2 3 4 5 6

NOT SATISFIED

VERY SATISFIED




6. View DSA-Sec outcome
(for DSA-Sec applicants only)



View DSA-Sec outcome

1. Afterlogging in, the DSA-Sec outcome is displayed under each child’'s name.
If successfully admitted, click on “View details” or “View admission details”.

A Singapore Government Agency Website How to identify ~

® A singapore Covernment Agency Website How 1o identify v

MOE Placement

MOE Placement

HI LILY CHAN HI MAX WONG

20XX S1 Posting 20XX S1 Posting

Viewing of posting results

Application period 5
From Wed 18 Dec 20XX, 9:00AM
B Wed 20 Nov 20XX, 11:30AM (SGT) - (sem
Tue 26 Nov 20XX, 3:00PM (SCT)
WEAN | |
NARN |NANN |NAES

KENNY TAN JOXEY WONG
TEBE8BEEE TITFTTTT
Singapore Citizen Singapore Citizen
View eligibilities Or Wiew aligibilities
() Admitted to BUKIT PANJANG GOVT. HIGH (@ Admitted to BENDEMEER SECONDARY SCHOOL
SCHOOL through DSA-Sec. View details through DSA-Sec, Posting Group 3
() Mext step: Submit choice for Third Lang View admission details
JENNY TAN
TBo99899E
Singapore Citizen MOE Placement

View eligibilities

L e
\ J

\ Quick links

2. Scroll down to view admission
details. Click on “Home" to return to

Homepage.

® 2 Singapore Government Agency Website How to identify ~

MOE Placement

I Iomc@ssicn Details
AdmisSion Details

JOXEY WONG
TA7T7777X
Singapore Citizen

Successful admission

Joxey Wong has been successfully admitted
through DSA-Sec.

Secondary School
BENDEMEER SECONDARY SCHOOL

Posting Group
POSTING GROUP 3

Preparing for the new school term

Please visit the secondary school's website
for more information.

MOE Placement

- MOEP




3. If successful in DSA-Sec and eligible for ) )
posting group and/or third language, click If unsuccessful in DSA-Sec, click on
on “Apply” to submit choices. Apply” to submit school choices.

# A singapore Covernment Agency Website How 2 identify v P A Singapore Government Agency Website How to identify v

MOE Placement

MOE Placement

HI LILY CHAN HI TIMOTHY LEE

20XX S1 Posting 20XX S1 Posting

Application period

Wed 20 Nov 20XX, 11:30AM (SGT) -
Tue 26 Nov 20XX, 3:00PM (SGT)

Application period

Wed 20 Nov 20XX, 11:30AM (SGT) -
Tue 26 Mov 20XX, 3:00PM (5GT)
o @

KENNY TAN Submit an application.

JAYDEN LEE
TBEBBBESE

(Refer to Section 3:
Submit Application)

View eligibilities

() Admitted to BUKIT PAMJANG GOVT. HIGH
SCHOOL through DSA-Sec. View details

JANICE LEE
T5555555E

Singapore Citizen
JENNY TAN

TOG988%9E View eligibilities

l Unsuccessful in DSA-Sec l

Singapore Citizen

View eligibilities Unsuccessful in DSA-Sec




7. View Posting Results



View Posting Results

1. After logging in, the posting results is 2. Scroll down to view admission details.
displayed under each child’'s name. Click You may click on “View application” to
on “View admission details” view the submitted application.
MOE Placement o Logout mmo Admission Details > Application Overview N
PUISUGIL U LS dppICaUUIi,
HI LILY CHAN Home » Admission Details
20XX S1 Posting Admission Details Application Details
Viewing of posting results JENNY TAN School Choices
6 Fromwed 18 Dec 204X, 5:00AM T9899999E 1. ASSUMPTION ENGLISH SCHOOL
Singapore Citizen 2. FAIRFIELD METHODIST SCHOOL
(SECONDARY)
3. BUKIT VIEW SECONDARY SCHOOL
4. ANG MO KIO SECONDARY SCHOOL
Successful admission 5. YUYING SECONDARY SCHOOL
KENNY TAN 6. SWISS COTTAGE SECONDARY SCHOOL
T —— Jenny Tan has been successfully posted

age

Singapore Citizen
Secondary Schoal

ASSUMPTION ENGLISH SCHOOL

Yo ild h not ta hir
View eligibilities ‘'our child has opted to not take a third

language
P Posting Group
() Admitted to BUKIT PANJANG GOVT. HIGH Y
SCHOOL through DSA-Sec, Posting Group 3. POSTING GROUP 3 Contact Information
View details
Contact Number
+65 91234567

View admission details )
Preparing for the new school term

Declaration for Application
Please visit the secondary school's website
for more information. | further acknowledge, understand and agree

JENNY TAN
- that:

1. All the information provided by me is true and

correct.

View eligibilities View application

2. Providing any false information is a criminal
offence punishable under Section 182 of the
Penal Code 1871, and the punishment for
such an offence is imprisonment for up to two
years or a fine or both. Information given by

© Posted to ASSUMPTION ENGLISH SCHOOL,
Posting Group 3.

View admission details i{: 4

MOE Placement




Frequently Asked Questions



FREQUENTLY ASKED QUESTIONS

ACCESS

e Can | use my computer/laptop to access the S1 Portal?
Yes! The S1 Portal is accessible through internet browsers on Windows PC, Mac, tablets and mobile
devices. The recommended browsers are Google Chrome and Safari.

e After logging in, | do not see my child's details or the details are incorrect. What should | do?
Please fill up the form which is available in the S1 Portal after login, and provide the required
information. The form will be forwarded to your child’s primary school for their assistance.

e Who can access the S1 Portal?

Parent/legal guardian can access their child’s/ward’s information. However, parent/legal guardian
without custody of the child/ward will not be able to access the child/ward’s information.



FREQUENTLY ASKED QUESTIONS

LOGIN/FEEDBACK

e Why am I required to use Singpass to log in?
Singpass is the national digital identity for Singapore citizens and residents to access Singapore
Government e-services easily and securely. The S1 Portal uses Singpass for the Ministry of Education to
identify you and your children who are eligible for the exercise.

e How do | apply for Singpass?
Register for Singpass here. If you require assistance, please contact Singpass Helpdesk at 6335 3533.

e | forgot my Singpass password. How do | reset it?
You can reset your Singpass password online here.

e How can | provide feedback on the S1 Portal?
Click on the [Help us improve] widget on the bottom left of the S1 Portal.


https://go.gov.sg/singpass-faq
https://go.gov.sg/singpass-faq

FREQUENTLY ASKED QUESTIONS

APPLICATION

e Do both parents/legal guardian have to submit the S1 application for the child?
Only one parent/legal guardian is required to submit the application for the child. The applicant has to
obtain and declare consent from the other parent/legal guardian when submitting the application. After
submission, both parents and legal guardian with custody of the child will be able to view the submitted
application.

e How do | edit an application that has been submitted?
If there are changes to the application, you may amend the existing application before the application
period closes. Both parents and legal guardian with custody of the child can amend the application.
Please refer to the Section 5: Amend Application of this guide.

e How do | update my contact number in the S1 Portal?
You may update your contact number by amending the application before the application period closes.

e Why can't| select Special Assistance Plan (SAP) schools?
To be eligible for SAP schools, your child must have taken both English and Chinese at the Primary
School Leaving Examination.
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